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Limited Warranty Statement
Motivations Video Displays

CPU:

The Dell computer provided with the Motivations™ Video Kiosk comes with a three year next
day on site service agreement. (Please refer to the Dell warranty / service agreement provided
with the unit.) Contact Dell Technical Support at 800/624-9896 for service.

KIOSK STRUCTURE, LCD / KEYBOARD:

VGS warrants to the original purchaser that new VGS Motivations™ Video Kiosk structure,
LCD Monitor and Keyboard will be free from defects in material and workmanship for two
years from the date of original purchase.

If you discover a defect, VGS will, at its option, repair or replace the product at no charge to
you, provided you return it during the warranty period with transportation charges prepaid to
VGS’ office (500 Tenth Avenue, New York, NY 10018). Before returning a VGS product,
please contact our customer service department to retain a Return Materials Authorization
(RMA) number.

This warranty is not applicable to (1) normal wear and tear; (ii) abuse, unreasonable use,
mistreatment or neglect; (iii) damage caused by modification or repair by others; or (iv)
damage caused by fire, flood or other actions beyond VGS’ control.

This warranty and remedies set forth above are exclusive and in lieu of all others,
whether oral or written, expressed or implied. VGS specifically disclaims any and all
implied warranties, including, without limitation, warranties of merchantability and
fitness for a particular purpose.

VGS is not responsible for special, incidental, indirect or consequential damages

resulting from any breach of warranty or under any other legal theory, including but
not limited to downtime, loss of profits, goodwill, etc.
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